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	Education
	Doctorate of Business Administration, University of Phoenix, Phoenix, AZ (2008)
Dissertation topic: An Analysis of the Effects of Diversity Training on Employment Practices
Master of Business Administration, Touro University International, Cypress, CA (2002)  
Summa Cum Laude

Concentration: Information Technology Management
Bachelor of Science, Faulkner University, Montgomery, AL (2000)
Summa Cum Laude

Major: Management of Human Resources

 

Associate of Science in Information Systems Technology, Community College of the Air Force, Maxwell AFB, AL (1999)

 



	
	

	Teaching & Training 

Experience


	Online Associate Faculty, Ashford University, Clinton, IA
2012 - present
Courses taught: 
INF103 Computer Literacy
BUS201 Principles of Management
MGT497 Strategic Technology Planning for Organizations (Capstone)
Approved to teach:
INF 620 Management of Information Systems

INF 630 Systems Analysis

INF 690 ISS Capstone Seminar
· Posting faculty guidance and expectations

· Participating in classroom discussion boards

· Grading assignments and responding to student inquiries

· Providing timely feedback to students’ questions and concerns
· Place a strong emphasis on student-centered learning

Associate Professor of Business Administration, Trident University International, Cypress, CA
2009 - present
Courses taught: 
ITM301 Principles of Information Systems in Business and Organizations
ITM423 System Acquisition System Development and Project Mgt
ITM432 Principles of Finance and Financial Information Systems
ITM441 Network Technology and Administration
ITM490 Capstone in Information Technology Management
ITM501 Management Information Systems and Business Strategy
ITM506 Management of the Networked Enterprise
ITM517 Information Security Overview for Managers and Policy Makers
ITM525 Management Information Technology in Organizations
ITM527 IT Security and Disaster Recovery Management 
ITM530 Managing IT Systems Development in Context of Multiple    

             Stakeholder Expectations
ITM533 IT Project Logistics and Contract Management 
ITM535 Business Intelligence
ITM537 Principles of Information Security Auditing and Digital Forensics
ITM538 Knowledge Management and Information Services
ITM540 Database and Knowledge-base Management
ITM546 Advanced Systems Analysis and Design
ITM547 Techniques of Data Mining and Related Analytical Procedures
ITM550 Network Planning and Administration
ITM555 Systems Engineering
ITM560 IT Management for Specialized Technologies
ITM570 Managing IT Change in an Environment of Emerging IT Technologies

ITM580 Strategic Planning for IT
· Instructed undergraduate / graduate students in online classroom setting; graded student assignments and provided feedback
· Place a strong emphasis on student-centered learning
· Facilitated discussion threads
· Providing timely responses to students’ questions and concerns


	
	


	Professional
Experience


	Director Cyber Operations, 51st Combat Communications Sq, Robins AFB, GA
2009 - 2011
Hand chosen to oversee operations and management of 130

individuals and $35+ million in assets to temporarily fill position two

pay grades higher. Tackled no-notice project directing relocation of

228 computer-related items 2,000 lbs. of communications equipment

throughout building during $750,000 quality of life refurbishment

project; secured classified data; formulated plan for access and

maintenance of equipment during ~4 month project. Results:

Team/equipment functioned seamlessly during refurbishment with no

interruption of service or capability.

Standardized communications computer operators master training

plan (CCO) and wrote master training plan (CF) for new Air Force

career field while filling in for boss. Managed 66 people, $13 million

in assets and 4 highly visible projects; liaised with senior leadership;

oversaw, training conduct and discipline; reviewed/reorganized 4

training plans with 700+ training tasks; built team; incorporated best

practices; tested CCO across 3 organizations as first formal on-thejob

training offered; merged 3 career fields into 1, cyber operations;

integrated 1400 training tasks; directed training. Results: Revised

COO streamlined training reduced time to produce fully qualified

technician by 30%; process adopted by support group; prepared unit

for largest career field merger in AF history; met all deadlines on

time.



	
	Information Technology Infrastructure Manager, 51st Combat Communications Sq, Robins AFB, GA
2008 - 2009

 Oversaw security and implementation of 1 of 2 mobile state-of-the art video intelligence suites in Department of Defense.  Developed training requirements with second system owner; led 2-week training program for all users; protected physical security of vehicle and classified technology/data; directed security during CBS TV shoot to highlight new USAF technologies.  Results:  Saved USAF money by avoiding outside vendor for training; provided real-time video to Pentagon and 4 countries during capability demonstration; TV video viewed by 6 million teens and 8,000 schools aiding recruitment efforts. 
 Led team of 13 network control center technicians to England to demonstrate US/UK communications interoperability in combat environment.  Facilitated solution to configuration error with secure telephone equipment; directed equipment upgrades to ensure compatibility; packed and mobilized over 3 short tons of equipment valued at $2.5+ million; overcame environmental challenges; managed pilot test and training exercise.  Results:  Exercise was overwhelming success; resolved longstanding NATO compatibility issue; provided seamless voice and data services to 46+ US and UK end users.
 Secured ~$2 million in acquired, redundant inventory while managing ~$1.8 inventory.   Directed equipment inspections to separate out non-function or stale equipment both on and off site; ensured all devices requiring classified status be registered, segregated and secured; initiated preventive maintenance on all equipment; directed logistics to move, warehouse; and catalog on inventory management system.  Results:  Ensured 100% accountability for inventory with 100% accuracy; experience no classified compromises
Senior Network Operation Manager / Network and Systems Manager, 51st Combat Communications Sq, Robins AFB, GA
2008 - 2009

 Reduced equipment requirements and streamlined packaging while ensuring personnel capable of delivering secure communications and surviving in field.  Evaluated communication needs; eliminated non-essential equipment; developed new requirements documentation; reconfigured packaging to shrink footprint in transportation vehicles; piloted test to prove concept; poised squadron for rapid support deployments and humanitarian relief missions.  Results:  Communications response cut from 12 to 2 hours; supported Presidential visit to classified location and provided communications to 28 foreign heads of state.

 Spearheaded change from under-performing network to 99% network availability facilitating access to critical and classified data.  Led team of 18 technicians in combat environment to provide communication and computer support to 1200 joint/coalition forces; ensured strict accountability of $12 million in hardware and software; oversaw installation and configuration of SharePoint servers; directed identification and removal of 600+ illegal files and software and reconfiguration of backup system; established policies; replaced faulty redundant power source.  Results:  Enabled classified data sharing throughout combat area; freed over 1 TB of drive space; averted copyright violations.

 Directed assessment and correction of 1500+ issues to stabilize critical network.  Reviewed assessment; broke out by hardware, software, security issues; prioritized and led issue resolution; identified 100+ obsolete computers incapable and impractical to upgrade; replaced technology.  Results:  Optimization yielded 49% increase in network strength; new computers increased speed of response facilitating success of 12,000+ missions and delivery of 264,000 passengers; piloted first Internet café at base in Iraqi with cannibalized base computers enabling military and DOD members to complete college distance learning courses; boosted morale.
Manager of Network Administration Branch, National Security Emergency Preparedness Agency, Ft. McPherson, GA
2006 - 2007
Reduced equipment requirements and streamlined packaging while

ensuring personnel capable of delivering secure communications

and surviving in field. Evaluated communication needs; eliminated

non-essential equipment; developed new requirements

documentation; reconfigured packaging to shrink footprint in

transportation vehicles; piloted test to prove concept; poised

squadron for rapid support deployments and humanitarian relief

missions. Results: Communications response cut from 12 to 2

hours; supported Presidential visit to classified location and provided

communications to 28 foreign heads of state.

Developed and presented computer training to senior leadership

Secured ~$2 million in acquired, redundant inventory while

managing ~$1.8 inventory. Directed equipment inspections to

separate out non-function or stale equipment both on and off site;

ensured all devices requiring classified status be registered,

segregated and secured; initiated preventive maintenance on all

equipment; directed logistics to move, warehouse; and catalog on

inventory management system. Results: Ensured 100%

accountability for inventory with 100% accuracy; experience no

classified compromises.


	
	Information Assurance Manager - Network Security, 22nd Communications Sq, McConnell AFB, KS
2004 - 2006
Managed security of network with 2200 computers and 3500 users

supporting aerial refueling operations. Managed team; reviewed risk

reports; addressed issues; managed/upgraded firewall to provide

Internet connectivity fail-over capability; maintained proper

configuration of external routers; limited web traffic during natural

disaster. Results: Network never compromised; mitigated 39

Internet hacker risks and foiled 36,000 hacker attacks.

Originated web-based training format for agents conducting Global

War on Terrorism investigations. Maintained classified website

transferring Top Secret intelligence information to web for easier,

more secure access to critical intelligence regardless of location;

recognized time/location delay in bringing agents to central location;

perceived idea to create secure web-hosted training. Results:

Reduced training time 40%; saved transport/housing costs; provided

critical data necessary to conduct real-time briefings.


	
	Senior Applications Programmer & Web Developer, Air Force Historical Research Agency, Maxwell AFB, AL

2003 - 2004
Developed user friendly interfaces for researchers and staff allowing

live and remote searching of historical records

Responsible for daily administration of multiple classified and

unclassified servers

Created user accounts and managed file security


	
	Systems Software Analyst, Headquarters Standard Systems Group, Gunter Annex/Maxwell AFB, AL
2003 - 2004

Managed a team of 4 individuals providing testing of government

developed software

Responsible for the evaluation and testing of automated information

systems operating in a Client – Server environment

Reviewed supporting documentation for the various systems tested
Various Information Technology Positions
1991 - 2003


	
	

	
	

	
	

	Professional Associations
	Society of Human Resource Management (SHRM), 2007 - present
Academy of Management, 2004 - present
Armed Forces Communication Electronics Association
National Black MBA Association

 



	
	

	Publications
	Thomas, C. H. (2010). Diversity Training Effects on Employment Practices: An Exploration of Information Technology Organizations. Paper presented at the 2010 Southwest Academy of Management Dallas, TX. (pending)

Thomas, C. H. (2010, August). The Recipe for a Leader and the Demise of the “Big Bad Wolf”. Pyramid, 69.
Thomas, C. H. (2010, August). Spear Fishing is no longer a Primitive Sport. Pyramid, 69.
Thomas, C. H. (2008). An analysis of the effects of diversity training on employment practices. Dissertation Abstract International, 70(3). (UMI No. AAT 3349275)
Thomas, C. H. (2008, May). Stay Away from the Phishing Hole: Preventing Identity Fraud. Pyramid, 67 


	Workshop Presentations  
	Are you prepared for the future: Contingency Planning and Budgeting, presented to 50+ participants at the Shriners’ National Convention, Atlanta, GA, 2009

Masonic Leadership 101, presented to 100+ participants at the Mason’s Grand Lodge Session, Mobile, AL, 2009

Leadership from the top down: Creative ways to stimulate lodge growth, presented to 150+ participants at the Freemason’s Grand Lodge Session, Huntsville, AL, 2005 

Imperial Website Renovation, presented to the Shriners’ Board of Directors, Memphis, TN, 2004 

Effective Lodge Management, presented to 100+ participants at the Freemason’s Grand Lodge Session, Birmingham, AL, 2003 


	Professional
Certifications
	Six Sigma Master Black Belt (Certificate)

Six Sigma Black Belt (Certificate)
Six Sigma Green Belt (Certificate)
Six Sigma Lean (Certificate)
Security+


	Board Memberships
	Prince Hall Museum and Library, 2011

Prince Hall Shriners Foundation, 2009-2010

Alpha Upsilon Lambda Chapter of Alpha Phi Alpha Education Foundation, 2003-2004



	Fraternal Leadership
	Imperial Council, Ancient Egyptian Arabic Order Nobles Mystic Shrine (A.E.A.O.N.M.S.)

Imperial 1st Ceremonial Master (2010 – present)
[Executive Board Member]

Most Worshipful Prince Hall Grand Lodge F. & A. M. of Alabama

Deputy Grand Master (2008 – 2013) 
[Executive Board Member]

United Supreme Council, Ancient & Accepted Scottish Rite of Freemasons, 33°
Assistant Treasurer (2008 – 2012)

Imperial Council, Ancient Egyptian Arabic Order Nobles Mystic Shrine (A.E.A.O.N.M.S.)

Imperial Director of Information Technology (2002 – 2010)




